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COVID-19 UPDATE

COVID-19 UPDATE FROM SOILBIOTICS

The SoilBiotics team would like to reassure our customers and vendors that we are working hard 
to maintain a normal level of business and service during this COVID-19 crisis. It is essential to the 
wellbeing of our country that the agricultural community continues to provide the food and fiber we all 
need.

At this time our production and logistics vendors are fully functional and we will strive to ensure that 
the products you need to implement your cropping programs are available without interruption.

SoilBiotics recognizes that the health and safety of our staff, plus that of our customers and vendors is 
paramount. We are following all recommended personal safety practices and have increased the level 
of daily cleaning at our offices, production, and warehouse facilities.

We also advise our customers to remember best practices while they prepare to take to the fields this 
spring.  Remain aware of others touching surfaces when deliveries of equipment and supplies are 
made. Wiping down steering wheels and other machinery surfaces will help you, your farm workers, 
and your families stay safe.
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We ask that contact be limited to phone calls and e-mail if at all possible. We are limiting contact at our 
office to approved appointments only with the exception of scheduled product and supply deliveries. The 
SoilBiotics sales staff will be conducting sales calls via phone and e-mail. If necessary, an in-person meeting 
of limited duration can be scheduled.

We appreciate your confidence in SoilBiotics products, and as the tractors and planters get ready to roll we 
pledge to maintain timely communication with you.

Contact information for SoilBiotics:

Website: www.soilbiotics.com

Kankakee office phone: 815-929-1752

Kankakee office general e-mails:      

Orders: orders@soilbiotics.com

Inquiries and Product information: marketing@soilbiotics.com
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